ColmexpPrO
BAZIKO ENHMEPQTIKO EINMPA®O — CFDs e1ri ZeUyog NopICHATWY

ZKOTOG: AUTO TO £yypago TTapEXEl BACIKEG TTANPOPOPIEG OXETIKA PE QUTO TO ETTEVOUTIKO TTPOIOV. Agv atroTeAEi UNKO PApKeTIVYK. Ol
TTANPOPOPIEG aTTaIToUVTal aTTé TOV VOUO Yia va oag Bonbrioouv va KaTtavonoeTe T @UOT, TO KOGTOG, TOUG KIVOUVOUG Kal TIG AVTAUOIREG
TOU Kal va TO CUYKPIVETE pe GAAa TTPOIOVTA.

| MpokeITal va ayopdoeTe Eva TIPOIOV TTOU SV gival a1rAd Kal HTTOPEi va gival SUOKOAO va TO KATAVOIOETE.

Mpoidv: ZupBoAaia etti TG Alagopdg (“CFD”) etri o€ Zelyn NopiopaTwy.

KaraokeuaoTg mpoiovrog: Colmex Pro Limited, eouciodotnuévn kai pubuigépevn amoé tnv Emrpot KepaAaiayopdg Kutrpou
(Ap. Adeiag: 123/10).

MNa epioadTepeg TTANPoYopieg oxeTika ue Tnv Colmex Pro Limited kai Ta T1poidvTa pag, YTTopeiTe va eTTIOKEPOEiTE TNV I0T00EAIDO pag
1 va €TMKOIVWVACETE padi pag oTo support@colmexpro.com. To Tapdv £yypago evnuepwOnke TeEAeuTaia @opd Tov lavoudpio 2025.

Ti gival auTd TO TTPOIOV;

TOmog: To mpoidv eivar CFD Baoiopévo o€ {elyn vouiopdatwy (forex) wg UTToKEipevn Katnyopia oToixeiwv evepyntikoUu. To CFD eival
éva eEwypnuatioTnpioko (“OTC”) HOXAEUUEVO XPNMATOOIKOVOUIKO PECO Kal N agia Tou kaBopiletal Ye BAoN TNV agia evog UTTOKEIIEVOU
aToixeiou evepynTikoU. O eTTEVOUTAG OTTOKOMICEl KEPDOG 1 ¢nuIa avaAoya e Tn Béan (Ayopd A MwAnon) kal Tnv katelBuvon Tng agiag
TOU UTTOKEiEVOU aTolxeiou. O KOTAAOYOG TWV EUTTOPEUUATWY TTPOG dlatTpaypdreucn péow CFD gival diaBéaipgog aTnv 10T00eAIda YOG
atnv evotnTa “Tpodiaypapég ZupBoAwv”. To CFD diokavovifetal yovo o€ PETPNTA Kal O €TTEVOUTAG Oev €XEl KavEva aTTOAUTWG
OIKaiwpa €TTi TOU UTTOKEIMEVOU TTEPIOUCIAKOU OTOIXEIOU.

Aidpkela: Ta CFDs emi Ceuywv vouiopdtwy gival ouviABwg aopioTou didpkeiag, TTpAyha TTou onuaivel 0TI dev  UTTAPXEI
TpokaBopiopévn nuepopnvia ARENG. To cupBoAaio TTapauével evepyd €wg OTOU O €TTEVOUTAG atToQaacioel va KAgioel Tn Béon r auth
KAgio€el auTopaTa AGyw ouveinkwy OTTwg eTTiTeuEn stop-loss, margin call ) kAgioipo TNG UTTOKEIPEVNG ayOPAS.

Z1oxol: Ta CFDs i €TTi {euywV VOUIOUATWY €ival JOXAEUPEVA XPNUATOOIKOVOUIKG PECT TTOU OXEDIAOTNKAV WOTE VA ETMTPETTOUV OF
1I01LUTEG ETTEVOUTEG va KEPOOOKOTTOUV ETTi BPAXUTTPOBEOUWY BIOKUPAVOEWY TNG TIUAG VOMIOUOTIKWY Ceuywv (6mmwg AUDUSD,
EURUSD, GBPUSD, NZDUSD), xwpig Tnv avaykn KoToxng Twv VOPIoOUATwy. O OKOTTOG QUTWV TWV TTPOIOVTWY gival n €kBean oTIg
OIOKUPAVOEIG TINWV Yéow €vog oupBoAaiou Pe Tov TTApoxo, 6TTou n atrdédoon kKabopiletal atrd Tn dla@opd PeTaly TINAG avoiyuaTog
Kal KAgioigaTog TToANatTAaaiacpévn pe 1o péyebog Tou cupBoAaiou. Ta CFDs cival eyyevwg uwnAou Kivouvou Adyw Tng uéxAeuong, n
oTroia gvioxUel TOOO Ta evdeXOUEVa KEPON 000 Kal TIG {NUIEG, KABWG Kal Adyw TNG PETABANTOTNTAG TWV QYOPWV EUTTOPEUNATWV.
MpoopiCovtal yia KEPOOOKOTTIKOUG ) avTIOTABUIOTIKOUG OKOTTOUG Kal OXI yia HaKpoTrpoBeoun €mmévouon. O emevOUTEG TTPETTE VA
KATOVOOUV TTAPWG TOUG KIVOUVOUG Kal TO EVOEXOUEVO GNUAVTIKWY {NUIWV TTPIV TTPOROUV O€ TETOIEG TUVOAAAAYEG.

KardAAnAog I18iwtng ErevduTtig: Ta CFDs trpoopifovTal yia IBIWTEG ETTEVOUTEG TTOU OIABETOUV ETTAPKEIG YVWOEIG Kal EPTTEIpIa O€
poxAeupéva TTpoidvTa Kal Katavoouv TTwg TTpoadiopifovral ol TINEG Twv CFDs, kaBwg kal TiG BaoIKEG €vvoleg Tou TTEPIBwpiou
ao@aAgiag (margin) kai Tng poxAeuong. ZxedidlovTal yia GTopa TTou avadntolv BpaxutrpéBeoun OlampayudTeucn Kail givai
eColkelwpéva Pe €TevOUOEIS uwnAoU Kivouvou. Or eTevouTéG auToi Ba TTPETTEI va €XOUV TNV OIKOVOUIKA duvaTtdéTnTa va UTTooTOUV
ONUAVTIKEG {NUIEG.

Moiol givail o1 kKivduvol Kai TTolEg ol TBavEG aTrodOoEIG;

AcikTng ZuvoTrTikoU Kivauvou O Aciktng ZuvomrTikoUu Kivduvou eival évag odnydg yia To EeTTiTTedO

KIvOUvou auToU Tou TTPOIOVTOG O€ GUYKPIoN JeE GAAa TTpoidvTa. Agixvel TTOOO
mOavo eival va xdoete xpripata Adyw OIOKUPAVOEWY TNG ayopds i Adyw
‘ 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 -I aduvapiag TANPWUAS atmd Pépoug pag. 'EXoupe KaTatdéel autéd To TTpoidv
oTo emimedo 7 amwd 7, TO OTI0I0 AVTIOTOIXEI OTnNV UYPNAOTEPN KaATnyopia
KIvdUvou.
AuTS QVTIKOTOTITPICEI TV TTIBAVOTNTA ONUAVTIKWY {NUIWV aTrd TN JEANOVTIKN
atroedoon, KaBwg TTPOKEITAl yia TTaPAywyo XPNHATOOIKOVOMIKO HECO ME
HOxAguon Kal pia KPR METABOAR OTNV UTTOKEIPEVN ayopd UTTOPEl va €XEl

Lower risk Higher risk

O d¢eikTng KIVOUVOU TTPOUTTOBETEI OTI EVOEXETAI VA PNV EYGAN €TTidpacn oTnv agia Tou CFD.

A eiote o 6€on va ayopaoete 1} va TouAioete To CFD Ta CFDs TTouU TIpoc@éPOUlE Bev €ival EI0NYPEVA O PUBPIZOUEVN ayopd Kal
OTnV TIUN TToU €W|9UH0U00T€ Aoyw HETGB)\HTOTWTGC ™ms JTTopoUV va KAEIGouV povo pEow UAg Kal OxI uéaw GAAou Tapoxou CFD.
ayopdg, n oTi evoexeTal Va XPEIQOTEl vA TO AYOPACETE 1 Av dev dIOTNPNOETE ETTAPKES TIEPIBWPIO ACPAAEIAG yia va KAAUWETE TUXOV
va 1o TTPU)\ncﬁTi O¢€ Tiun Trou Ba emnpedoel onpavTIKa {nuieg, evdéxeTal va kKAeiooupe Tn BEon oag Xwpig TrepaITépw €150TT0INGN.
T0 006 TTou Ba AGBeTe TTowW. Aev umrdpyel kapia TrpooTagia ke@aAdiou évavtl KivoUvou ayopdcg,

TNOTWTIKOU 1] PEUCTOTNTAG.

Na éxete uTTOYn Tov cuvaAAaypaTiko Kivduvo - Eival Suvard va ayopdoete | va TouARoete CFDs o€ vopiopa S1a@opETIKO
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a1ré 10 Baoik6 VOpIoua Tou Aoyaplacpuol oag. H TeAIKR atrédoon ptropei va e§apTtdral atrd Tnv IooTigia. O ouvaAAaypaTIKOG
Kivouvog dev mrepIAauBAvVETAl OTOV AVWTEPW BEIKTN KIVEUVOU.

To 1rpoidv autd dev repIAauBAavel Kapia TTpooTacia ammd PeAAOVTIKA arédoon TG ayopds, ETTOPEVWG UTTOPEITE va XAOETE YEPOG A
TO 0UVOAO TNG €TTEVOUCG 00G. Av deV UTTOPOUNE VA 0OG TTANPWOOUUE TO OPEINOUEVA, EVOEXETAI VO XAOETE OAOKANPN TNV TTEVOUCH
aag.

Zevdpia ATrodoong

Ta mapakdtw oroixeia mepiAauBavouv 6Aa Ta KOOTn Tou TTPOoIOVTOS. Agv Aaufaverar urTown n oOPOAOYIKN 0aS KATAaTaoT).

H amwédoon Tou mpoidovrog e§apTdran ammd Tn PEAAOVTIKR Tropeia Tng ayopdg, n omoia cival aBéBain kol dev Prropei va
mwpoRAe@Oei pe akpipeia.

MapouaciddovTal eVEEIKTIKA oevdpia BAcEl TTAAAIOTEPWY ATTOTEAECUATWY KOl UTTOOECEWY.

CFD og NZDUSD (evdonuepioia)
Tiun Avoiyparog NZDUSD: P) 0.61670
MéyeBog Oéong (ava CFD): (TS) 0.3 Lot
MNep18wpio %: (M) 3.33%
MoxAeguon: (L) 1:30
ATtraitoUpevo MepiBwpio ($): MR=PxTSxM $616.08
OvopoaoTiki Agia ($): TN=MRxL $18482.40
ATOPA / | Tyl MetaBoAn | Képdog/Znuia | MQAHZH / | Tiyq KAeioipatog | MetaBoAn | Képdog/Znpia
LONG KAgioiparog SHORT (oupTrep.
Zevdplo (oupTtrep. Zevdplo spread)
spread)
Euvoiké | 0.635201 3.00% 555.03 Euvoiko 0.598199 -3.00% 555.03
Mérpio 0.625951 1.50% 277.5 Mérpio 0.6074495 -1.50% 277.5
ApvnTiké | 0.598199 -3.00% -555.03 ApvnTiké | 0.635201 3.00% -555.03
Akpaio 0.579698 -6.00% -1110.06 Akpaio 0.653702 6.00% -1110.06

*Tnueiwon: Z0pgwva pe Tnv MoAimkr) ApvnTikoU YTroAoitrou Tng ETaipeiag, ol TTeAGTEG dEV HTTOPOUV VA XGGOUV TTEPITOOTEPO ATTO TO
TTO00 TTOU £X0UV KATABETEL.

Ta gevdpia ateikovifouv WG PTropei va eEeixBei n eévdouan oag oe CFDs e EptropeupdTwy Utrd €UVOIKEG, HETPIEG, APVNTIKEG Kal
akpaieg ouvenkeg Tng ayopdgs. MTTopeite va Ta OUYKPIveTE Pe aevapia GAAwv TTpoidvTwy. Ta Trapoucialéueva aevapia divouv Eva
€Upog MOAVWV OTTOTEAEOUATWY Kal 8ev atroTeAouv akpiB TpoBAeyn Tou TI Ba TTAPETE TTIoW. To TeAIKS atroTéAeaua Ba e§apTnOei
aTTé TNV TTOPEia TNG UTTOKEIPEVNG AyOPAg Kal TO XpovIK dIdaTnua TTou Ba diatnpAaEeTe avoixTr Tn Béon oag.

To akpaio oevdplo deiXVel TI UTTOPEI va TTAPETE TTiIOW O€ eCAIPETIKG BUOUEVEIG OUVONKEG TNG ayopdg kal dev AauBavel uréwn TNV
TEPITITWON APEPEYYUOTNTAG TNG ETaIpEiag.

Ti oupBaivel edv n Colmex Pro dev ptropei va TANpwoel;

OAa 1a xpripata TeAatwy diatnpouvTal g€ dlaxwpIopévoug TpaTredikoUg Aoyapiaopoug, XwploTd atrd Ta idia kepdAaia Tng ETaipeiag,
Kal TTpooTOTEUOVTAl HEOW AgIOTNOTWY Kal pUBUICOUEVWYV TTICTWTIKWY I3pUPATWY oTnv Eupwtrn kai og Tpiteg Xwpeg.

e mepimTtwon a@epeyyuotntag Tng Colmex Pro, or 181wTeg MeAdTeg pmmopolv va armmeuBuvBolv o1o Tapeio Amolnuiwong
Emevdutwyv (TAE), TTou atroteAei BeopoBetnuévo @opéa TeAeutaiag katauyng otnv Kimpo. To TAE ptmopei va kataBdAel
amrolnuiwon €¢wg €20.000 avd emAE§ IO TTEAATN.

MepioadTEPEG TTANPOPOPIEG UTTOPEITE va BpEiTe OTNV I0T00eAIda Tou TAE.

Moia gival Ta KO6OTN;
O TTapakdTw TTVOKOG OTTEIKOVICEl EVOEIKTIKA TOUG TUTTOUG KOGTOUG TTOU PTTOPET VO OUVAVTACETE, Yadi JE TNV TTEPIYPOAPH| TOUG:

TUmrol KéoTtoug ZuvaAhayng CFDs

H diagopd petagl Tiung ayopdg kal TwANong. To K6OTOG auTtd TTPAYHATOTTOIEITAI
KGBE pOopa TTOU OVOIYETE KAI KAEIVETE YIa guvaAAayn.

E@datag k6oT0g OtroiodAmote 1M0o006, KEPOOG 1B (nuia, Tpoocapuoyn f XPEwaon o€ VOUIoUO
Metarpoti Nopiopartog | d1a@opeTikd atmmd 10 BAcIKO VOUICHA Tou Aoyaploopou oag, Ba PETATPETTETAI OTO
Baoikd vopiopa pe TNV emBoAl TEAOUG JETATPOTTAG.

TéAog TTou emBaAAeTal yia Tn diatrpnon B€éong katd Tn didpkeia TnG vuxTag. Oco
TEPIOTOTEPO dlaTnpeiTe pia Béon, 1600 PeyaAUTEPO TO KOOTOG. O avTIoTOIXEG
XPEWOEIG 1] TMOTWAEIG EPPaviCovTal TNV TTAATQOPUA.

Spread

Tpéxouoeg Swap (XpnuatodoTikod
datrdveg Kb6oT1og)
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MBavov va ioxuouv TEAN eTTeEepyaniag avaAnyewy, Ta otroia diagEpouv avaloya
ME TOV TTAPOXO ) Th pEB0dO.

AAMa KooTn: TéAog AvaAnyng

MepioodTEPEG TTANPOPOPIES YIa Ta KOOTN PTTOPEiTE va Bpeite oTig evotnTeg “CFDs Contract Specifications” kai/fi “Other Fees” Tng
10T00€AidAG pag

Méoo kaipd Ba TTPETTEl va TO SIAKPATHOW KAl HTTOPW VA KAVW avaAnyn vwpitepa;

Ta Trpoiévta autd ouvhBwg XpnoiyotrolouvTal yia BpaxutrpdBeoun Olampayudreuon (ouxvéd evdonuepriola) PBacioyévn o€
OIOKUPAVOEIG TV TIHWV. QOTO0O0, UTTOPEITE VA ETTIAECETE DIAPOPETIKA OTPATNYIKA. Agv UTTAPXEI CUVIOTWHEVN TTEPIOdOG SlaKpATNONG.
Mrropeite va peuaTotroioete To CFD avd Tmdoa aTiyur Katd TIG KAVOVIKEG WPEG ayopdg. Agv UTTApYEl TTEPIODOG uTTavayxwpenong ouTe
emBaAovTal TEAN akUpwong.

Nwg propw va utrodAw TapdTTOoVvo;

Av €mBupeiTe va UTTORAAETE €TTIONUO TTAPATTOVO, UTTOPEITE va UTTORAAETE CUUTTANPWVOVTAG TNV NAEKTpovikh Poppa Mapatrévwy TG
Etaipeiag, n otroia gival 1a6£01un oTnv 1IoToogAida péow Tou Mpo@il MeAdTn oag, cuupwva pe Tn Complaints handling procedure Tng
Etaipeiag. Edv dev peivete iIkavoTtroinuévol atrd Tnv ammavTnon, YTTopEiTe va ammeuBbuvBeite atov Xpnuatooikovouiké Emitpotro Tng
Kutrplakig Anpokpartiag — BA. www.financialombudsman.gov.cy yia TTEPIOCOOTEPEG AETTTOMEPEIEG.

AMAeg ZxeTikéEG NMAnpoopiteg

H Etaipeia ekteAei evioAég Medatwiv aupewva pe Tnv MNoAimik BéATIoTng EkTéAeang kair AauBdavel 6Aa Ta atrapaitnta pétpa yia tnv
€TiTEUEN TOU KaAUTEPOU duvaToU aTTOTEAEOUATOG Yia Toug MeAdTeg TnG. QOTOC0, O€ OPICUEVEG TIEPITITWOEIG (TT.X. KABUOTEPNON PETAEU
€VTOANG Kal EKTEAEDNG), EVOEXETAI N EVTOAR 0OG va EKTEAECTEI O€ DICPOPETIKI TIUF ATTO TNV AVAPEVOUEVD.

O1 Opoi kai MNpouTtroBéaoeig, kabBwg Kal oI oXeTIkEG MoAITikEG Kal ‘Eyypaga MN'vwaToTtroinaong trou gival diabéaiya atnv 10TooeAida pag,
TTEPIEXOUV ONUAVTIKEG TTANPOPOPIES Yia Tov Aoyapiaoud oag. Mpétel va S1ac@alioeTe 0TI yVwPIZETE TOUG OPOUG KA TIG TTONITIKEG TTOU
I0XUOUV.

To mapov Baoikéd EvnuepwTikd Eyypago dev mepidapfavel OAeg TIG TTAnpo@opieg yia To TTpoidv. MNa TepioadTepa, TTApaKaAoUpE
avarpé€te ota Nopikd ‘Eyypaga aTnv 1I0ToogAida pag.

v2_2028 © ® ® ot
Makariou Ill & Sissifou 11,

Apostoloi Petrou & Paviou, 3021,
Limassol, Cyprus

Tel: +(357) 25 03 00 36
Fax: +(357) 25 03 00 37

Email: support@colmexpro.com
Web: www.colmexpro.com

Colmex Pro Ltd (Colmex Pro) is authorized and licensed by the Cyprus Securities and Exchange Commission — License Number 123/10


https://www.colmexpro.com/wp-content/themes/Divi-child/pdf/LegalDocumentation/COMPLAINT%20HANDLING%20PROCEDURE.pdf
http://www.financialombudsman.gov.cy/
https://www.colmexpro.com/legal-documentation/dsar/

